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FINE PRINT:

1) Standard installation will include placement of the VoIP ATA adapter in the same location as the router. To relocate the
ATA/router or to tie the VoIP service into the house phone system, additional installation charges will apply

2) This telephone service is not line powered as Telus’s phone service is. During a power outage, phone service will be
disrupted unless you utilize a battery backup or UPS (Un-interupted Power Supply).

3) All phone numbers issued will be Edmonton based. If Edmonton is long distance to you currently, it will no longer be once
you migrate to our system. Your neighbors however, will be.

4) Customers will be assigned a new phone number, porting your existing number will incur a $165.00 fee.

5) Size the UPS accordingly for the number of devices plugging into it and run time desired (longer run time means larger
battery). Minimum UPS requires to provide power for Clearwave wireless modem, router, and VoIP phone ATA
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